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COMMUNITY ACTION
• Founded in 1964 by President Lyndon B. Johnson’s Vision for A Great Society

• 1,100 Community Action Agencies nationally

• 48 Community Action Agencies in Ohio

• Private, non-profit 501(c)(3)

• Tripartite Board of 21 Members

• Serving over 30,000 families at or below 200% of Federal Poverty Level

• 103 employees

• Member of the Human Service Chamber of Franklin County





CARES Act Consolidated Appropriation Act American Rescue Plan

The Start of It 
ALL Also known as ERA I Also known as ERA II

Runs from January 2021-September 2022 Runs from October 2021-December 2025

48 Community Action Agencies received 
$500+million in funding May be COVID related

Must be COVID related
Up to 18 months of assistance OR 3 when 
combined with ERA II

Up to 15 months of assistance

The Acts



COVID-19 Emergency Rental Assistance: 2020-2021 Results

Emergency Rental Assistance Agencies/Programs

Rental 
Assistance 

Cases
Rental 

Assistance
Average 
per Case

Utilities 
Assistance 

Cases
Utilities 

Assistance Time Period
Columbus Urban League 538 $629,207 $1,170 6/1/20 - 8/18/21

COMPASS 438 $404,735 $924 6/1/20 - 10/08/21
Franklin County Department of Job and Family Services/PRC & 
PRC Plus 2,662 $5,853,397 $2,199 311 $227,888.976/1/20 - 10/22/21

Franklin County Veterans Service Commission 716 $1,038,528 $1,450 483 $339,735.476/1/20 - 10/22/21

IMPACT Community Action/HOPE Fund 4,195
$10,464,94

6 $2,495 247 $    70,860.26 1/1/21 - 10/22/21
IMPACT Community Action/HOME RELIEF 1,758 $5,079,918 $2,890 103 $    66,240.03 1/1/21 - 10/22/21
IMPACT Community Action/CSBG 73 $60,539 $829 58 $    28,761.08 1/1/21 - 10/22/21
IMPACT Community Action/CSBG-CARES 177 $338,981 $1,915 1188 $  799,063.90 1/1/21 - 10/22/21
IMPACT Community Action/CDBG-CITY 25 $47,315 $1,893 11 $      2,363.06 1/1/21 - 10/22/21
IMPACT Community Action/CDBG-STATE 660 $154,081 $233 329 $  115,377.60 1/1/21 - 10/22/21
IMPACT Community Action/ERA-CITY 2,413 $6,830,528 $2,831 1162 $  389,493.14 1/1/21 - 10/22/21
IMPACT Community Action/ERA-COUNTY 673 $1,809,474 $2,689 367 $  148,325.84 1/1/21 - 10/22/21
IMPACT Community Action/ERA-STATE 2,887 $9,710,686 $3,364 1449 $  683,815.87 1/1/21 - 10/22/21
IMPACT Community Action/The Columbus Foundation 145 $429,282 $2,961 63 $    92,796.32 1/1/21 - 10/22/21
IMPACT Community Action/City of Columbus Community 
Engagement Fndg 73 $177,853 $2,436 2 $         100.00 1/1/21 - 10/22/21

Physicians CareConnection 318 $595,633 $1,873 6/1/20 - 10/15/21

Totals 17,751
$43,625,10

4 $2,458 5,773 $2,964,822

Total Cases 23,524
Total 

Assistance 
Provided 46,589,926

Evictions Filed During COVID-19



Franklin County Eviction Filings Comparison

Month 2019 2020 2021

January 1,603 1,593 930

February 1,467 1,389 828

March 1,166 828 1,681

April 1,374 299 696

May 1,569 399 932

June 1,469 693 1,212

July 1,872 774 1,551

August 1,657 984 1,485

September 1,702 1,405 1,428

October 1,535 1,330 1,142 Through 10/25
November 1,370 848

December 1,435 1,662





CASE STUDIES

Shelly
• Mom of two
• Working and earning her degree
• Lost job due to COVID
• Had an eviction hearing
• Found a part time job and combined with 

unemployment 
• Finished degree
• Now has sustainable income 

Oscar
• Immigrant with a large family 
• Hours were cut due to the pandemic
• Had an eviction hearing
• Hours had been increased back to normal
• Needed caught up
• Wants to give it back

Juana 
• High school senior
• Was working fast food while participating in a 

high school trade program
• Recent custody of younger sister due to death 

of mom due to COVID
• Had an eviction hearing
• With past and future months of assistance was 

able to get the help she needed to finish 
school and hopefully gain long-term 
employment



Additional Resources

Ohio Community Action Agencies

For Locations Across the State that Offer 
Assistance

https://oacaa.org/agency-directory/

Ohio Housing Finance Agency

For Program Information

https://ohiohome.org/

For Available Rental Units

https://ohiohousinglocator.com/

United States Department of Treasury 

Emergency Rental Assistance
https://home.treasury.gov/policy-
issues/coronavirus/assistance-for-state-local-and-
tribal-governments/emergency-rental-assistance-
program

Housing Assistance Fund

https://home.treasury.gov/policy-
issues/coronavirus/assistance-for-state-local-and-
tribal-governments/homeowner-assistance-fund

https://ohiohome.org/
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