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AMERICAN COMMUNITY SURVEY DATA AND INCOME SURVEYS
QUALIFYING AREA-WIDE PROJECTS

ESTEE BLAIR, MAUMEE VALLEY PLANNING ORGANIZATION
HEIDI MILNER, GREAT LAKES COMMUNITY ACTION PARTNERSHIP
WES WATKINS, DEPARTMENT OF DEVELOPMENT




TODAY’S OBJECTIVE: DEMONSTRATING AN AREA-WIDE BENEFIT

National
Objectives
l
I I
Slum / Blight Urgent Need*

Low-Moderate
Income

Limited
Clientele

Housing f=al Area Benefit (using ACS data or income surveys)

*not allowable through State of Ohio



OCI POLICY NOTICE 25-02: QUALIFYING PUBLIC FACILITY AND PUBLIC SERVICE PROJECTS
USING NATIONAL OBJECTIVES

= Forthcoming Policy Notice
= Key changes:
m Supersedes Policy Noticel9-02: Qualifying Community Development and Residential Public

m Supersedes Policy Notice 19-06: Using Community Development Block Grant Funds for Public
Services and Facilities

® Updated ACS dataset required for qualifying projects
® Added additional info for Housing (LMH) and Jobs (LMJ) national objectives
® Updated definition of slum and blight to align with State of Ohio’s (70%)



INCOME SURVEYS
ESTEE BLAIR, MAUMEE VALLEY PLANNING ORGANIZATION




BASIC STEPS:

Step |:Project
Identification & Service Eammre
Area

Step 2: Check ACS
Data

Step 3: Contact Your
State Rep (if needed)

Step 4: Gather Address
list for Service Area —
Confirm #

Step 5: Look at Sample

Size Requirements to
Determine Survey Type

Step 6: Determine
method of Collection

Step 7: Conduct the
Survey

Step 8: Calculate
Results



= Every CDBG Project must meet a
National Objective

STEP ON E m ACS Data or Income Survey Data can

be used to demonstrate eligibility

PROJ ECT & under the “Low to Moderate
Income” National Objective

SERVICE AREA = Service area boundaries determine

IDENTI F|CAT|ON who is surveyed and population count

= An Income Survey is used when ACS
data does not represent the Service
Area




m https://experience.arcgis.com/e
. xperience/279eca0222754{8a9
m 54bbf8cf995ala3#data_s=id%3
C H EC K ACS Awidget 34 output_config 0
%3A0
DATA FOR = OR check for previous surveys
YOU R SER\/' CE of your service area.They are

valid for 5 years or until new

AREA ACS data is released.



https://experience.arcgis.com/experience/279eca0222754f8a954bbf8cf995a1a3#data_s=id%3Awidget_34_output_config_0%3A0
https://experience.arcgis.com/experience/279eca0222754f8a954bbf8cf995a1a3#data_s=id%3Awidget_34_output_config_0%3A0
https://experience.arcgis.com/experience/279eca0222754f8a954bbf8cf995a1a3#data_s=id%3Awidget_34_output_config_0%3A0
https://experience.arcgis.com/experience/279eca0222754f8a954bbf8cf995a1a3#data_s=id%3Awidget_34_output_config_0%3A0
https://experience.arcgis.com/experience/279eca0222754f8a954bbf8cf995a1a3#data_s=id%3Awidget_34_output_config_0%3A0
https://experience.arcgis.com/experience/279eca0222754f8a954bbf8cf995a1a3#data_s=id%3Awidget_34_output_config_0%3A0

= | ess than 41% LMI according
to ACS? Must contact your

STEP THREE: state rep |
CONTACTYOUR  Jgeyviiiioioiie
STATE REP state rep

(FNEEDED) Bt

not accurately represent local
demographics (ex: new housing
development, population shift,
etc)



= MOE measures the amount of potential
error

m ACS data includes an MOE for each
community or block group

WHAT IS A = |f the MOE is less than 5%, you
MVANEI cannot conduct a survey to qualify

OF ERRO R’ the entire jurisdiction

® You can survey a partial area

m OCD’s sample size requirements ensure
your survey results of an MOE of less
than 5% at a 90% confidence level



EXAMPLE |:VILLAGE OF MONTPELIER,WATERMAIN

| YRS
< > =
LMISD by Place:

2 SeI"Vice Area? o Montpelier village, Ohio 5
* Survey Needed!? L 18 @ zomo

e Permission needed? o -

UCLOWMOD_PCT




EXAMPLE 2: VILLAGE OF PAYNE, OAK STREET WATERLINE

C 1 o
* Service Area? ) - oty rome
* Survey Needed? | L] =

* Permission needed? B N e




EXAMPLE 3:VILLAGE OF HICKSVILLE,WATER TOWER UPGRADES

e Service Area!
* Survey Needed!?
* Permission needed?

LMISD by Place: Hicksville

village, Ohio

88 @, Zoomto

STUSAB

LOW

LOWMOD

LMMI

LOV

LOV
MOE_LOWMODPCT

ucLow

== 1of3

OH
545
990

2065

+/-9.30%




EXAMPLE 4: CITY OF DEFIANCE,WATER TREATMENT PLANT

LMISD by Place: Defiance

* Service Area! 4 cit, Ohio
; 88 @& Zoomto
* Survey Needed! J P ﬁfb l
[5(/ Cf—/ 73

* Permission needed?

=5



EXAMPLE 5: CITY OF DEFIANCE, SIDEWALKS DOWN RALSTON AVE

LMISD by Place: Defiance

* Service Area? ; e )
* Survey Needed? b O =
:
2 s : ] y , C{/ LOWMOD 7385
e Permission needed? \ﬁ-ﬁi 7 ~ I
P—JT . S, | o 16215



® Do not include

STEP FOUR: commercial/industrial areas or

vacant/abandoned properties in

GATH ER your list of service area
ADDRESS LIST ddresses

= The survey/income data must

FOR SERVICE match the project’s service area

AREA



= Census survey - for small

STLFI\/E: service areas
DETERMINE " doies Ganoserobortes
SAM PLE = Non-responses are counted as non-LM|
= Random sample survey —
SIZE/TH = for large areas

= Randomize your address list
S U RV EY TYPE = Survey required number based on OCD’s

sample size table

m  After three failed contact attempts, move to
the next address




Households* Households*® Households*
Size™ Size** Size™

1 39 36 77 65

DD N | & WIN |-

3
4
5
6
7
8
9
LOW TO SEs=s=s===
11 11 49 44 87 71
12 12 ) 44 88 72
13 13 51 45 89 73
MODERATE EEESSSSSSE
15 15 53 47 91 74
16 16 54 48 92 75
17 17 55 45 93 75
IN ME i i = © 5 7
19 19 57 S0 as 77
20 20 58 51 96 77
AMPLE SIZE ——
22 21 60 52 98 79
23 22 61 53 99 79
24 23 62 54 100 80
REQUIREMENTS ===S=SSs8 =S
26 24 -l 55 115134 100
27 25 65 56 135-154 m
28 26 66 57 155-174 121
29 27 67 57 175-199 133
30 28 68 58 200-249 153
31 29 69 59 250-299 171
32 30 70 60 300-349 187
33 30 71 60 350-399 200
34 3 72 61 400-649 247
35 32 73 62 650-1199 300
36 33 74 62 1200-2699 348
37 34 75 63 2700+ 400
38 35 76 64

*Number of households in service area
*“*Required number of househoids surveyed for valid sample: Margin of emror </= 5% at 90% confidence level



= Mailing
= Prep mailers

® Include return address w/ pre-paid postage

S I E P S IX' ®  |nclude reminders in other typical mailings like
[

water bill

= Door to Door
D E I E I I I N E = Must use the surveyor agreement form

= Train the surveyors

COLLECTION . S

= “My name is [Name]. 'm working with
[Community/Organization] to collect data for a

M E I H O D community development grant.The information
you provide is confidential and only used for

funding purposes. May | ask a few questions
about your household income and size?”




STEP SEVEN:
CONDUCT
THE SURVEY

Be professional, respectful, and consistent
with every household.

Collect total gross annual household
income and household size.

Record data exactly as stated — no
estimating or rounding.

Maintain confidentiality at all times.

If no response after three attempts —
mark as non-LMI.

Use Section 8 income limits to determine
LMI status (based on household size).

Be prepared to have a low response rate



Create an excel sheet with automatic formulas
to calculate the number of LMI and non-LMI
responses

ST E P EI G H T' = Census survey — for small service areas

= Divide number of LMI persons in the area by

CALCULATE the total persons in the area

= Random sample survey - for large areas

RES U LTS = Estimate the total population of the service

area — total number of people surveyed
divided by total households surveyed times
the total number of households in the service
area

= Divide total number of LMI persons by the
estimated total population




COMMON
MISTAKESTO
AVOID

Mixing ACS and survey data.
Not matching service area boundaries.
Skipping the required number of households.

Including more responses than the required
sample size.

Counting partial or incomplete surveys.
Not using current Section 8 income limits.

Conducting surveys outside the six-month
completion window.

Forgetting to check the 41% ACS rule and
getting OCD approval first.

Using a survey in a jurisdiction where the ACS
MOE is < 5% (not allowed).

Not meeting the sample size requirement that
maintains a < 5% margin of error.




Documentation & Compliance

This part of the presentation outlines the required and
recommended documentation and communication.




Documentation Overview

1. PRE-SURVEY LETTER 2. PUBLIC
BY MAYOR/BOARD ANNOUNCEMENTS &
PRESIDENT SOCIAL MEDIA POSTS
(RECOMMEND) (RECOMMEND)

3. CONFIDENTIAL
INCOME SURVEY
FORM (REQUIRED)

4. SURVEYOR SN 6. INCOME SURVEY

AGREEMENT FORM  [oiq| MODERATE-INCOME SUMMARY SHEET

(LM1) SAMPLE SIZE
(REQUIRED) (REQUIRED) (REQUIRED)

7. RECORDKEEPING

AND SUBMISSION
CHECKLIST (REQUIRED)




Pre-Survey Letter from Mayor/Board President
(Sample)

{Insert on Letterhead}
Dear Resident,

Our community is conducting an Income Survey allowed by the Ohio Department of Development
to determine eligibility for Community Development Block Grant (CDBG) funding. The purpose of
this survey is to assess the income levels of our residents to ensure that future community
development projects benefit those most in need.

Your participation is voluntary and confidential. No names will be recorded. One of our surveyors
may visit your residence or you may receive a survey in the mail to collect information on annual
income and how many individuals reside in your home.

We will be conducting this survey starting November 3, 2025, and the deadline to reply is
February 28, 2026. If you want to set up a time that works best for you, please call 614-333-3333
or email mayor@gmail.com to schedule an appointment. Contact us if you have any questions.

Sincerely,
[Authorized Representative]
[Title]


mailto:mayor@gmail.com

Public Outreach Examples

e . Public Release Example:

The Village of [Name] will conduct an Income Survey
beginning [Date] and will end [Date]. This survey helps
determine eligibility for funding on community improvement
projects. All information collected will remain confidential
and will be useable for 5 years.

. Social Media Post Example:

The Village of [Name] needs YOUR help! We're
conducting an Income Survey to qualify for grant funding that
benefits our community. Surveyors may visit your home —
please participate! All responses are confidential.



Confidential® Income Survey

Community: County:
Benefit Area:

Address of Household

Total Mumber of Household Members (include yourself, spouse, childran, etc.):

Income Range of Household
[Total gross annual income of all persons)
Check the box below that corresponds to your
Income Limit Ranges™ household's income range:
I

Confidential — T |
Income —_— ,
Survey Form . !

For Local Community Development Block Grant Administrators Use Only

Survey Date:

Surveyor Mame:

LMI Qualified: | Yes [ Ne I” No Response

* Information is "confidential” in that it is intended for use only by the local government
staff administering this program and state agency personnel responsible for program
oversight and that information and records will be released as permitted by state and
federal law, pursuant to writtean request made by authorzed persons in conformance
with the Ohio Revised Code.

**  The Section 8 income limits are available on the Office of Community Development's
Technical Assistance web page, under Grant Administration, and Data.

*** A good faith effort must be made to collect information from the “no response”
househaold.



Home TA Site Topics Vv Ohio Consolidated Plan Ohio Housing Trust Fund Development Website

|

ACS AND LMI DATA | INCOMELIMITS | HOMEOWNERSHIP VALUE LIMITS | AREA MEDIAN INCOME | FAIR MARKET RENT | 11

https://development.my.site.com/OCDTA/s/topic/0TOt0000000PPZ6GAO/data

Note: Use 80% Area Medium Income for CDBG

STATE:OHIO =mmmmmmme- FY2025 SECTION 8 INCOMELIMIT S---------------m-

PROGRAM 1 PERSON 2 PERSON 3 PERSON 4 PERSON 5 PERSON 6 PERSON 7 PERSON 8 PERSON

Meigs County, OH
FY 2025 MFI: $65,400 EXTR LOW INCOME 17900 21150 26650 32150 37650 43150 48650 54150

VERY LOW INCOME 29850 34100 38350 42600 46050 49450 52850 56250
LOW-INCOME 47750 54550 61350 68150 73650 79100 84550 90000


https://development.my.site.com/OCDTA/s/topic/0TOt0000000PPZ6GAO/data

Confidential* Income Survey

Community: _Village of Pomeroy County: Meigs County, Ohio

Benefit Area: _Area Benefit

Address of Household __ 123 Sesame Street

Total Number of Household Members (include yourself, spouse, children, etc.): 3

Income Range of Household
(Total gross annual income of all persons)
Check the box below that corresponds to your

Income Limit Ranges™* household’s income range:
o - 41750 =
47751 - 54550 X
54551 - 61350 =
81351 - 68150 =
68151 - 73650 ;
73651 - 79100 .
79101 - 84550 .
84551 - 90,000 2
90,001 - .

For Local Community Development Block Grant Administrators Use Onlv
Survey Date: _10/20/2025 1st Attempt: 10/19/25@9%am

No Answer
Surveyor Name: __Heidi Milner 2nd Attempt: 10/19/25@6pm
o = Yes ~No ~ No Response™* Come back tomorrow
LMI Qualified: P 3rd Attempt: 10/20/25@4pm

Survey Completed



Surveyor Agreement Form

Community: County:

Benafit Area:

|, the undersigned, when conducting a survey of the above-listed benefit area. agree to:

¢ Usze the following standard language —

My name is . I am working with
to collect data needed to complete an application for a

S community development grant. To do this, we must conduct a survey of the area.
U rveyo r The information gathered by the survey will be confidential and only will be

viewed by the local program administrator and the funding agency. The survey
A re e m e n t anly requires you to indicate your approximate total household annual income
g {before taxes) for the current year and the number of persons residing in your

F household. Are you willing to participate in the survey?

+ Usze the applicant’s prescribed survey methodology to randomly and evenly sample the
entire benefit area;

+ Usze the Confidential Income Survey form and keep the information collected
confidential; and

« [Report information collected exactly as the respondents indicated.

Printed Name Signature Date




LOW- AND MODERATE-INCOME (LMI)
SAMPLE SIZE REQUIREMENTS

Households™ Sample Households* Sample Housaholds™ Sample
Size™ Siza* Size™

1 1 39 36 77 65

2 2 40 36 78 65

3 3 4 37 79 GE

4 4 42 38 &0 67

5 5 43 38 81 67

5] 4] 44 40 82 68

7 7 45 40 83 63

] B 46 41 24 63

9 9 47 42 85 70

10 10 48 43 86 i |

L d 11 11 48 44 a7 71

12 12 50 44 &8 T2

OW a n 13 13 51 45 89 73

14 14 52 48 a0 73

MOderate 15 15 53 47 a1 74
16 16 >4 48 g2 75

Income (LMI) i7 17 = 18 o s
. 18 18 56 49 o4 76

Sample Size 19 19 57 50 a5 77
R . 20 20 58 51 a5 77
21 20 59 51 a7 78

eqUIrementS 22 21 60 92 98 73
23 22 61 93 g9 79

24 23 62 o4 100 80

25 24 63 54 101-114 83
26 24 64 55 115-134 100

27 25 65 o6 135-154 111

28 26 66 a7 155-174 121
29 27 67 o7 175-199 133
30 28 68 o8 200-249 153

31 20 62 54 250-299 171
32 an 70 60 300-349 187
33 30 71 60 350-399 200
34 3 72 61 400-649 247
35 32 73 G2 650-1199 300
36 33 74 62 1200-2699 345
37 34 75 63 2700+ 400
38 35 76 64

“Mumber of households in service area
“*Requirad number of households survayed for valid sampla: Margin of eror <= 5% at 90% confidencs leval



Income
Survey

Summary
Sheet

Income Survey Summary

Community: | County: |

Benefit Area: |
Mumber of Househaolds in Banafit Area: Date of Section B Income Limits Used: |
Date Survey Started: | Date Survey Completed:

1. Mumber of nor-LMI households inferviewed 1. |

2. Mumber of LMI houssholds interviewed 2. |

3. Total Humber of Households Interviewed a. |

4. Mumber of parsons in non-LMI households inferviewed 4. |

5. Mumber of parsons in LMI households interviewed 5. |

§. Total number of persons in households interviewad &. |
T. Estimated total population of Banafit Arsa T. |

(Lin& G/Line 3 x # of households in Baneafit Area)

B. Estimated parcentage of LM| households in a. |
Banafit Area {Line 5'Line &)

| heraby cerify that this information is true and accurale to the best of my knowladgea and that the survey
was conducied in accordance with Program Policy Notice OCD 1802 “Qualifying Community
Davalopmeant and Residential Public Infrastructurs Propects using Community Developmant Block Grant
Mational Objectives”.

Chief Elected Official: [Community Mama)

Print Name Signatura Dale



Sample Address and Tracking Spreadsheet

#LMI #NonLMI

NO STREET Address Survey SentSurvey Received #HH LMI (1=Y, 2=N) People People Notes
_——___—__

21 EAST MAIN STREET

188 89 WEST MAIN STREET
110 63 PROSPECT STREET

21 PETTIT STREET 1 1 2 2 0 2
189 85 WEST MAIN STREET 1 1 1 1 1 0
192 12 SOUTH WALNUT STREET 1 1 2 1 2 0 Cut off
. 34 27 HIGH STREET 1 1 2 1 2 0
-————————
- 207 57 WEST MAIN STREET
. 57 7805 BRENNEMAN ROAD 1 1 2 2 0 2 In Town

. 154 4 NORTH WALNUT STREET

________—
________—
8 15 PEARL STREET

81 12 STOCK STREET

________—
I Y Y D D D D N N
- ! ! ] | | [ |




Community

County
Benefit Area
Number of Households in Benefit Area 225
Date of Section 8 Income Limits Used 2022
Date Survey Started 4/25/2023
Date Survey Completed 10/25/2023
Margin of Error 4.16%
1. Number of non-LMI households interviewed 69
2. Number of LMI households interviewed 84
3. Total Number of Households Interviewed 153
4. Number of persons in non-LM| households interviewed 194
9. Number of persons in LMI households interviewed 196
6. Total number of persons in households interviewed 390




Requirements

*Define the service area (Boundaries & Population Size)

Small Areas requires each Larger Service Areas may conduct

household to be surveyed randomized survey
Create a spreadsheet of all * Create a spreadsheet of all residential
residential households. households. Sort using the randomization
Survey everyone. function in Excel and begin surveying at the
Any non-responsive top of the spreadsheet until required
household(s) are counted as number of surveys are completed.
non-LMI. » Attempt at least 3 times and replace with
Use the average household size next address on the spreadsheet if
of the non-LMI household as the unsuccessful.
non-responsive household size. * Run out of address to survey then Non-
Calculate: Income Summary Responsive households are treated the
Form same as under small areas.

* A valid survey cannot include more
responses than the required sample size.




Recordkeeping
and Submission

v/ Maintain all original survey
forms and summary sheets

v Include documentation of
outreach and public notices

v Keep copies of mayor’s letters,
press releases, and surveyor
agreements

v/ Submit summary data and
certification forms to ODOD

v Retain all records for a
minimum of 5 years for audit
purposes



Contacts & Resources

Ohio Department of Development — Office of Community Development
Website: https://development.ohio.gov

Technical Assistance Site: https://development.my.site.com/OCDTA/s/

Email: CDBG@development.ohio.gov
Phone: (614) 466-2285

For additional guidance, refer to:

ODOD Policy Notice 25-02 (coming soon)

ODOD Income Survey Guidance Manual

CDBG Program Implementation Handbook

HUD Exchange https://www.hudexchange.info/programs/cdbg/



https://development.ohio.gov/
https://development.my.site.com/OCDTA/s/
https://www.hudexchange.info/programs/cdbg/

Questions?
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