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The Maumee Valley Fair Housing Office is a function of the Maumee Valley 

Planning Organization (MVPO). MVPO is a nonprofit organization that applies 

for and administers CDBG programs for the five county area. The Maumee 

Valley Planning Organization is the home of the Maumee Valley Fair Housing 

Consortium, which serves:

» Defiance 

» Fulton

» Henry

» Paulding and 

» Williams Counties
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Maumee Valley Fair Housing Office has overseen the fair housing program for 

the five county area since 2001.  Each of the communities, nine total, have their 

own local contact person. Any of the nine contacts that receive fair housing 

complaints locally, forward contact information from the person making the 

complaint to the Maumee Valley Fair Housing Office. The Fair Housing Office is 

responsible for contacting all persons and assessing each complaint. Based on 

the type of complaint, the Fair Housing Office will provide information on fair 

housing laws, filing fair housing complaints, tenant/landlord issues and any 

other housing information that is available.
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Potential fair housing complainants are informed of their fair housing rights 

and remedies. Fair housing complaint forms and informational materials 

regarding complaint procedures are mailed to all complainants. If assistance is 

needed in filing a complaint the Fair Housing Office will assist as needed. If not, 

all complainants are asked to send a copy of their complaint before forwarding 

it to the appropriate agency. Self-addressed envelopes are provided to the 

complainants. The Fair Housing Office also refers complainants to contact an 

attorney of their choice for tenant/landlord issues.
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A number of the calls received by the Fair Housing Office pertain to general 

housing related questions. Aside from these calls, the majority of the 

complaints received by Maumee Valley Fair Housing Office deal with 

tenant/landlord issues. Since 2001, the Maumee Valley Fair Housing Office has 

logged twenty-one probable fair housing complaints. Disability related 

incidences rank the highest in the calls received. Tenant/Landlord calls have 

doubled each year over the past few years. It is believed this is due to people 

actually having contact information. 
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The following are statistics that have been compiled by the Maumee Valley Fair 

Housing Office.

MAUMEE VALLEY FAIR HOUSING OFFICE

January1, 2021 – October 31, 2021
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Fair Housing 

Complaints
1 0 2 0 0 4 7

Tenant/Landlord 

Complaints
1 0 5 0 0 4 10

Total 2 0 7 0 0 8 17

% of Total 12% 0% 41% 0% 0% 47%
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The following are statistics that have been compiled by the Ohio Civil Rights 

Commission.

OHIO CIVIL RIGHTS COMMISSION – 2021
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Fair Housing 

Complaints
12 10 9 3 14 48

% of Total 25 20.8 18.8 6.3 29.1
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When a call or a referral is received by the Fair Housing Office, a Fair Housing 

Intake Form is completed. The form documents information about the 

complainant and a brief description of the complaint. The complaint is then 

assessed as to whether it is a fair housing complaint, tenant/landlord complaint 

or a general housing complaint. Based on the complaint type, informational 

materials will be sent to the complainant or the person will be referred to the 

appropriate agency or office. All actions taken will be documented on the 

complaint form. The Fair Housing Office will follow-up on all complaints that 

have been determined to be valid fair housing issues.
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Tenant/Landlord 

Rights and 

Obligations 

Brochure



FAIR HOUSING BEST PRACTICES



FAIR HOUSING BEST PRACTICES

Outreach and Trainings

 County Offices

 Villages and Townships

 Public Libraries

 Police and Sheriff’s Departments

 NOCAC

 Homeless Shelter (PATH Center)

 Ability Center

 Habitat for Humanity

 Senior Centers

 Hospitals

 Schools

 Metropolitan Housing Authority

 Realtors

 Village and Township Meetings

 Public Libraries

 Social Services Meetings

 Fairs

 United Way Meetings

 Commissioners Sessions

 Other Public Meetings in the 

Community
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QUESTIONS


