FAIR HOUSING

Maumee
Valley

Planning
Organization

BEST PRACTICES




Maumee Valley Planning Organization

Arica Alvarez
Administrative Assistant/Fair Housing Coordinator
1300 E Second Street, Suite 200
Defiance, Ohio 43512
(419) 784-3882
adminassist@ mvpo.org



FAIR HOUSING BEST PRACTICES

The Maumee Valley Fair Housing Office is a function of the Maumee Valley
Planning Organization (MVPO). MVPO is a nonprofit organization that applies
for and administers CDBG programs for the five county area. The Maumee
Valley Planning Organization is the home of the Maumee Valley Fair Housing

Consortium, which serves:

» Defiance

v

» Fulton
» Henry

>

v

Paulding and

» Williams Counties

v



FAIR HOUSING BEST PRACTICES

Maumee Valley Fair Housing Office has overseen the fair housing program for
the five county area since 2001. Each of the communities, nine total, have their
own local contact person. Any of the nine contacts that receive fair housing
complaints locally, forward contact information from the person making the
complaint to the Maumee Valley Fair Housing Office. The Fair Housing Office is
responsible for contacting all persons and assessing each complaint. Based on
the type of complaint, the Fair Housing Office will provide information on fair
housing laws, filing fair housing complaints, tenant/landlord issues and any

other housing information that is available.



FAIR HOUSING IS THE LAW

Itis unlawful to deny people the opportunity to
live where they want and can afford. If you
feel you are being treated unfairly, take the
following steps:

1. Keep a record of any meetings and phone
calls with the landlord, property manager,
real estate agent, loan officer, or insurance
agent. Include the person’s name, title,
meeting date and time.

~

‘Write down what happened and what
was said by all participants. Save all
receipts, applications, leases, business
cards, brochures, or other documentation
that you were given.

3. Call
Maumee Valley Fair Housing
Office 419-784-3882

MAUMEE VALLEY FAIR HOUSING
OFFICE WILL ASSIST YOU BY:

g counseling you on your fair housing
rights

g investigating your fair housing
complaint

g providing information on landlord/
tenant rights and responsibilities

a analyzing and developing a plan to
overcome impediments to fair housing

providing workshops on fair housing
g and landlordftenant issues

BREAK THE BARRIER
OF

HOUSING
DISCRIMINATIO

If your fair housing rights have beenviolated,
write or call any of the following agencies

Maumee Valley Fair Housing Office
Arica Alvarez
1300 E. Second Street, Suite 200
Defiance, Ohio 43512
419-784-3882

15}

Ohio Civil Rights Commission
Toledo Regional Office
One Government Center, Suite 936
Jackson and Erie Streets
Toledo, Ohio 43604
(419) 245-2900

=2

Fair Housing Enforcement Center
U.S. Dept. of Housing & Urban Development
Ralph H. Metcalfe Federal Building
7T West Jackson Boulevard, Room 2101
Chicago, llinois 60604-3507
312-353-T776
1-800-765-9372
TTY 312-353-7143

A COMMUNITY GUIDE TO
FAIR HOUSING

Protecting your right to seek housing wherever you
can afford to live.

MAUMEE VALLEY FAIR
HOUSING CONTACTS

Community

Contact Person Phone #
Defiance County ~ Stephanie Metz 413-782-4761

City of Defiance Niki Wamcke 418.783-4358

Paulding County  Roy Klopfenstein ~ 419.399-8215

Fulton County Vond Hall 419-337-9214
City of Wauseon  Trudi Mahnke 4193355041
Henry County Kristi Schultheis 419-502-4876
City of Napoleon  Joel Mazur 413-592-4010
Williams County Anne Retcher 410-636-2050
City of Bryan Laura Rode 419-636-4232

Maumee Valley Fair Housing Office
1300 E. Second Street, Suite 200
Defiance, Ohio 43512
419-784-3882

FAMILIAL STATUS
Unless a building or community qualifies as
housing for older persons, it may not
discriminate based on familial status. That is,
it may not discriminate against families in
which one or more children under 18 live with:

= A parent

= A person who has legal custody of a
child or children

u The designee of the parent or legal
custodian, with the parent or
custodian’s written permission.

Familial status protection also applies to
pregnant women and anyone securing legal
custody of a child under 18

THE FAIR HOUSING ACT

Housing Act proh
on in housing because of:
Race or color

under the age of 18 living with
parents or legal custodians;
pregnant women and people
securing custody of children
under 18)
Handicap (Disability)

litary Status

FAIR HOUSING BEST PRACTICES

=

IF YOU HAVE A DISABILITY

Your landlord may not:

= Refuse to let you make reasonable
medifications to your dwelling or common
use areas, at your expense, if necessary
for the disabled person to use the
housing. (Where reascnable, the
landlord may permit changes only if
you agree to restore the property toits
original condition when you move.)

Refuse to make reasonable
accommedations in rules, policies,
practices or services if necessary for
the disabled person to use the housing

However, housing need not be made available
fo a person who is a direct threat to the health
or safety of others orwha currently uses illegal
drugs.

BE SUSPICIOUS WHEN YOU HEAR
LINES LIKE THESE:

When you are renting ...
"| rented that apartment right after you called.”

"This building is for adults only.”

When you are buying ...

"The owner just took the house off the
market "

"Do you think you can afford this
neighborhood?”

"We just can't seem to make an appointment
to show you that house™

When you are seeking financing ...

“We have a minimum mortgage amount; we
don't make loans under $30,000."

“There's a problem with the appraisal.”

SALE AND RENTAL OF HOUSING

The following is prohibited:

w Refuse to rent or sell housing

= Refuse to negotiate for housing
Make housing unavailable
Deny a dwelling
Set different terms, conditions or
privileges for sale or rental of a dwelling
Provide different housing services or
facilities
Falsely deny that housing is available for
inspection, sale or rental
For profit, persuade owners to sell or
rent
Deny anyone access to or membership
in a facility or service related to the sale
or rental of housing.

llegal for anyone to threaten, coer

ate or interfere with anyone exercising
a fair housing right or assisti others who

Xl that rig
OR
Advertise or make any statement that
indicates a limitation or preference basedon
race, color, national origin, religi

familial status or handicap (disability).

MORTGAGE LENDING

The following is prohibited:

= Refuse to make a morigage loan

w» Fail to provide information regarding
loans

= Impose different terms or conditions on
a loan, such as different interest rates
points, or fees

= Discriminate in appraising property

= Refuse to purchase a loan

= Set different terms or conditions for
purchasing a loan




FAIR HOUSING BEST PRACTICES

Potential fair housing complainants are informed of their fair housing rights
and remedies. Fair housing complaint forms and informational materials
regarding complaint procedures are mailed to all complainants. If assistance is
needed in filing a complaint the Fair Housing Office will assist as needed. If not,
all complainants are asked to send a copy of their complaint before forwarding
it to the appropriate agency. Self-addressed envelopes are provided to the
complainants. The Fair Housing Office also refers complainants to contact an

attorney of their choice for tenant/landlord issues.



FAIR HOUSING BEST PRACTICES

A number of the calls received by the Fair Housing Office pertain to general
housing related questions. Aside from these calls, the majority of the
complaints received by Maumee Valley Fair Housing Office deal with
tenant/landlord issues. Since 2001, the Maumee Valley Fair Housing Office has
logged twenty-one probable fair housing complaints. Disability related
incidences rank the highest in the calls received. Tenant/Landlord calls have
doubled each year over the past few years. It is believed this is due to people

actually having contact information.



FAIR HOUSING BEST PRACTICES

The following are statistics that have been compiled by the Maumee Valley Fair
Housing Office.
MAUMEE VALLEY FAIR HOUSING OFFICE

Januaryl, 2021 — October 31, 2021

Fair Housing

Complaints

Tenant/_LandIord 1 0 5 0 0 4 10
Complaints

Total 2 0 7 0 0 8 17

% of Total 12% 0% 41% 0% 0% 47%



FAIR HOUSING BEST PRACTICES

The following are statistics that have been compiled by the Ohio Civil Rights
Commission.

OHIO CIVIL RIGHTS COMMISSION - 2021

Fair Housing
Complaints

% of Total 25 20.8 18.8 6.3 29.1



FAIR HOUSING BEST PRACTICES

When a call or a referral is received by the Fair Housing Office, a Fair Housing
Intake Form is completed. The form documents information about the
complainant and a brief description of the complaint. The complaint is then
assessed as to whether it is a fair housing complaint, tenant/landlord complaint
or a general housing complaint. Based on the complaint type, informational
materials will be sent to the complainant or the person will be referred to the
appropriate agency or office. All actions taken will be documented on the
complaint form. The Fair Housing Office will follow-up on all complaints that

have been determined to be valid fair housing issues.



Jeast three days before filing the eviction action
o thecourt wildisiss n other cases,
give the tenant 30 days to correct the
ket s beginaing an criton sk Do
notcount the day ou gve the notcer weekends
and holidays, and wait until affer the third day
e ilig the eviton compliet.

ects health

g

ays to resolve the
problem before filing an eviction.
After reasonable notice to the tenant (24 hours),
you have the right to enter the premises to
inspect, repair, make improvements, supply
ices or show the property.
You havethe right o have your property retutnesd
to you in as good a condition as it was when the
tenant took possession, except. for odinary wear
and tear.

What are my obligations as a landlord

You have certain obligations under Ohio law
whether or not they are written into 4 leasc. You
Saace chinge s obllgationt ot sequlrs tha
tenant to assume them, and the tenant cannot
agree to cxcuse or waive your performance of
them under any circumstance. For example, #
lease requiring the tenant to assume responsibility
for making all repairs could not be enforced
Asaandlord, you must

Comply with the standards of all building,
housing, health and safety codes that significantly
affect health and safety:
Make al repaics, dong whateve s reasonbiy
necessary to keep the rental premises in a fit
abitabia conditior !
Keep all common areas of the premises in a safe
and sanitary condition.
Maintain in good working condition all
electrical, plumbing, sanitary, heating and
air conditioning systems, and fixtures and
appliances you have supplied
Provide and maintain trash receptacles
provide for trash removal if you own four or more
units in the same building.
Supply running e renon able amounts of
hot w heat at all time:  require
she fendes 1o ey wty o il willy bills o B o
Jer unit, whether it is an apartment or a house).

water

+ Not abuse your right to enter the property for
legitimate reasons. (If this right is abused, you

have invaded the tenant’s privacy.

Commence eviction proceedings against a tenan

who is illegally using or permitting the use of

ootrolled Substances on the premises.

Comply with the rights of tenants under the
Servicemembers Civil Relief Act, 117 Stat. 2835,
50 US.C. App. 501
Not attempt fo cvict a tenant without a court
order by changing the locks, terminating utility
service or removing the tenant's belongings.

ety focasa i couriyoritha pmbion

nore than 200,000 residents, register with
he auditor of the county in which the property
is situated, providing your name, address and
telephone number, (It you do ot live in Ohlo,
or if you own the property in the name of an
entity not registered with the Ohio Secretary of
Siatd you maat maros sn Ohlo resions e st
for service of process.)
Tryourpropety was bt befre 1978, give your
int a lead-based paint 1|ml(m\n form and
py of the U.S. EPA's “P
from Lead in the Homi
Jeae st ncuce 4 specific vaming st
about lead-ba
Ax endlord, yon ey b ble o n porscn i o
area you control or as a result of your
i ms as
lease, Ifthe lease is in writing,
ym) must give enant your name and address and
e doirtrny! yo if any. If the
Teass s orel, you ot provide the sarae nfoemation
writing when the tenant moves in. 1f you fail o
provide this information, you waive the right to be
‘notified of conditions before the tenant escrows the rent.

i repai

How do | get back my security deposit?

When you move out at the end of a lease term, both
you and your landlord must follow certain rules.

As i tenant, you should return the key to the
landlord
iress whect the securlty depositcr
Also, you must repair any dam:
intentional or negligent actions or those of your
guests, but you are not responsible for any damages
caused by ondinary usage or wear and tear

‘This information applies to most residential tenants
who pay rent for
(e.g,, those who pay rent to live in nursing homes,

After you move out, any remaining security
deponityour landlord hokds cin be applied to unpald
rent, utilities, late fees or to any damage your actions
may have caused. ‘The landlord must return the
balance to you. Assuming you give the landlord a new
or forwarding address, the landlord must, within 30
day, eturn o you all money remaining e awful
deductic wndlord must itemize for you.
ook ctitn the ey onea by
that time, you can file 2 claim with the court. The
court can order the landlord to pay the tenant twice
the money owed plus

Do | need an attorney?

This information, based on Ohio law, is issued to
inform you, not 10 advise you about your particula

gase. Donat ryto apply orinterpret the law wnllmur
help from an y who knows the facts, whic
ity oA Sl Lo i
tenants may qualify for free legal services from legal
aid progime & lable in all Ohio counties. Call
1-866-LAW-OHIO fora legal aid provider near you.

OHIO STATE BAR
ASSOCIATION

Conneet. Advance. Succeed.
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/Ob('rxn{ayﬁfnlb aihed thro /
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Association or throngh wuw.obiobar.org.
he information containedn this pamphit s general
and should nt b applie o specfic e probiems
Chout st comnlting yonr own sttorney.
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Tenant/Landlord Rights and
Obligations

a place to e, withsome exceptions.  227C

hotels and motels, and university-owned housing). A
slightly iflcent nlord-cnantlw appis o those
ark,

a manufactured or mobile home

What is a rental agreement?

cntal agreement (called a “lease” in th hl

What are my rights as a tenant?

You arc a tenant if you occupy or possess the
reside
Ifyou do what the lease

until e o g

What you should know about.

Tenant/Landlord
Rights and Obligations

‘Maumee Valley Fair Housing Office
Arica Abvarez
1300 € Second Street, Suite 200
Defiance, Ohio 43512
4197843882
https://vesew. o org/faithousing

the
obr:
the

al property of another undes
andoethe lew requires, you
ht of .\rxmm possession of the property

uulmu

0 complain o governmental

ag
u,,mu..,mm ting health and safety.
You have the right to complain to your landlord

b Escrowing
I et el Rl DO N 1

Inly.»l.m.(hu.l ils to make rep mwmm‘u.u.\.mm.

e (not more than 30 days), you may have
right m get a court order for repairs ey mnh

n 4 court-ordered reduction in rent, or terminate
lease. You also have the right to escrow your rent.

What does escrowing rent mean?

o
nts with the f the municipal or

pa
comnty ot depaling on whte yos v, st o

for filing to perorm any lepal dutcs. If you
complain and the landlord retaliates by increasing
rent, decre su\b services o se

for the landlord has violated the

the

ing to e

ororal contract

g
establish of modify the terms, conditions and rules for
a party's use and occupancy of a residential premises.

Aproperly written lease will eliminate most problems
commonly arising between a landlord and a tenant,
be

or any other am

efiting both parties. A lease may create a tenancy
m week to week, month to month, year to year,
nount of time the partics “xgree to. To
ually wise to

ase vy b teeminated, Withouta
ndlord or the tenant may end a

ockto-week teaancy by giving the other party a

]ul\l seven days’ noti

the tenancy. The lease will end 30 days from the next
rental date. o
mernh,and ot given on July 15, the eas will
end

certain mpmmh ilic
Such clauses i
the tenant
pro
attoneys fss, uniess Ohio's andlord-enant laws

e the termination date.
y may o
he other party of the intent not to renew

So, if rent is paid on very

30 days from Au gust
Ohio law pro

ics or I
a lease cannot be enforced against
ilarly, a landlord may not

ns requiring 4 tenant to pay the landlord's

specifically pes

2 court will usually dec
teems against the Tandlord and

te

Becasta e \.mmml.mmmuvpn pares the lease,
ide any confusing or uncler

in favor of the tenant.

o law lists certain circumstances where

auh 'aod andlocds mey o es and,
s, reasonable attorneys’ uu, for the other

ity wabmfub s,

law. There are legal remedics to stop or punish
retaliatio

socovering darmages and ttome o
You have the right o join with ot

However, if there is an

your rent earlier. The notice recuesting
on, such s erminating you lesse and  cler
couttcanunderstand e

. Before

Yo must first wait the FULL 30 days after norifying

landlord of its failure to m!l.ll obligations.

d detiled enough that your andlord and the
actly what is wrong, You must

o i 10, e the ot o the placs whese you aveanally pay

bargala with youe oilord sboot lese rent. Kupnp)vuimomullhtnon«amlx d

Vout have he Aght ki the asom s adbices 5 eorifin lng® v0 you have proof you sent
the norice. s depoit your rent ino ecrow

of the owner of your residential premises and the
ovwner's sgent, If spplicable. This information
must appear in your written lease or be given to
you in writing when you begin your tenancy
the lease i oral. If your landlord fails to provide
this information, you do not have to notify your
landlord befo ing your rent with the
court. The county auditor also maintains records
g ket prpacty eavices
You have a right of cy, which the landlord
must respect. The land enter your .
rtment after reasonable notice (at least 24
hours) for certain legitimate reasons and without
notice in certain emergency situations.
breach your lease, the landlord may not
nishings or possessions to recover

e escron

rent payments.
If you have notified your !Andlmd in writing, of

pmhlnm at your rental y or of an insect  «
B rodeatnfaration, the Jariilood showld
the problena within s re

For a bro
cascxable sopnntof e meybe A Krdgn.  +
The landiood may take up t 30 deys o make ows
critical repairs. .

on ot hefowe the date when your rent is due. If yo

is due on the Sth of cvery month, deposit your

e o ¢ bebies the St

“The court will tell your landlord that you have

started depositing your rent into  rent escrow account.
O i k the
court tor

makes the repairs, you can ask
 the money to the landlord.

Yoty NOT escrow your reat

You are not current in your rental payments ; or
you received written notice when you moved in
That the landlord owns three or fower dwelling
units.

What are my obligations as a tenant?

Dispste of all giebage n 8 s aid sy
Keep plumbing fixtures in the unit as clean as
their condition permits.

Operate all clectrical and plumbing fixtures
ropely.

Comply with all state and local housing, health

and safety code standards.

“The tenant cannot change any of these legal duties,

FAIR HOUSING BEST PRACTICES

Notntcnionlly o negligoty destoy,defce,
dumage or emove any fxture, appliance or other
part of the premises, or allow your guests to do so
KEi vt e spoprial ey sexi e
the lindloed hits proviet and pioangtly ell your
landlord if your appliances need repair

Not disturb, or allow your guests to disturb, your
neighbors

Not allow controlled substances (such as drugs)
to be present on the property.
Allow your e access (upon 24
hours’ notice) to the premiscs to inspect, make
repairs or show the property to prospective
buyers or renters, Twenty-four hours of notice is
ot eqied in emergencis, orfor the fandlond
to deliver large parcels, or upon agreement with
the fandlord.
Not allow sexual predators to occupy the unit if
the unit s located within 1,000 feet of  school,
preschool or child dayeare center.

responsibil

indlord may agree to assun
ny of the

What are my rights as a landlor

1

 you own rental property and permit another to

use, occupy or possess your residential premises for

y

a period in return for money or something of valuc,
ou are a landlord
You can rent yous paopery for any amount you
wish. Unless e & written or oral lease that

provides o § o sen B the eaeo toem auch
one-year leasc),

asa you can increase rents in

will not be cfeetve until 30 days rom the next
date rent is due.

You may rent to anyonc you wish and establish
any conditions and terms in a rental contract that
donotcondict with fdeal o et b, ncindiog

federal and state anti-discrimination statu

You may evict the tenant copapymacs of et
o for bre: cking uay sigrifcan e ofthe lese,
You must give the tenant written notice of your
isecnt bere Aling an viction sction In court
For nonpayment of rent, you must give notice at

This pamphlet may be reproduced by lawyers and others for free distribution to the public. It may not be reproduced commercially for sale at a profit.



TENANT TO VACATE UNIT

The following letter may be used when a
landlord has failed to remedy conditions within
areasonable ime period and the tenant wishes
to exercise his/her right to vacate the premises:

Date:
Landlord's Name: __
Address:

Dear

On __ I sent you a letter
requesting that the following conditions be
remedied:
1)

2)
3
In my letter | requested that the above

conditions be remedied by .
These items remain uncorrected.

Under the Ohio Landlord-Tenant Law, Ohio
Revised Code 5321.07 (B)(3), | have the right
toterminate our rental agreementif | have given
you written notice of the aforesaid conditions
and you fail to remedy them within a reasonable
time. Since you have failed to remedy the
conditions, | am moving out of the premises

located at . on
Please send my security
deposit of § to me at the

following addre:

Respectfully,
Tenant Name:

Address:
Telephone Number:

AVAILABLE ASSISTANCE

If you cannct afford an attorney, but you feel
you need legal assistance, please call:

Legal Aid Line
1-888-534-1432

If you have questions about the information in
this brochure, you are invited to call:

Maumee Valley Fair Housing Office
1300 E. Second Street, Suite 200
Defiance, Ohio 43512
419-784-3882

FAIR HOUSING IS MORE THAN

JUST A GOOD IDEA,
IT'S THE LAW!

Itis illegal to discriminate against any person
because or race, color, religion, sex, national
origin, handicap or familial status:

= inthe sale or rental of housing or
residential lots;

= inadvertising the sale or rental of

housing;

in financing of housing; or

inthe provision of real estate brokerage

services.

If you feel you have been discriminated against,
you may file a complaint with the following:

U.S. Department of Housing & Urban
Development
1-800-669-9777

or
Ohio Civil Rights Commission
1-888-278-7101

REPAIRS
TO
RENTALS

HOW TO REQUEST REPAIRS.
- AND -
WHAT TO DO IF REPAIRS
ARE NOT MADE.

MAUMEE VALLEY
FAIR HOUSING OFFICE

1300 E. Second Street, Suite 200
Defiance, Ohio 43512
419-784-3882

OHIO LANDLORD-TENANT LAW

Under the Ohio Landlord-Tenant Law, Ohio
Revised Code 5321.07(A), a tenant has the
right to withhold payment of rent to a landlord
under the following circumstances:

= |fthe landlord fails to fulfill any
obligations impased on him by the Ohio
Revised Code 5321.04.
If the landlord fails to fulfill any
obligations imposed on him by the rental
agreement.
If the conditions of the premises are
such that the tenant reasonably
believes that the landlord has failed to
fulfill any obligation as required by law.
If a governmental agency has found that
the premises are not in compliance with
building, housing, health or safety codes
which apply to any condition of the
residential premises that could
materially affect the health and safety
of an occupant.

'W TO REQUEST REP.

First, a tenant must send a letter to the landlord
outlining the needed repairs. A copy of the letter
should be retained by the tenant for their
records. The letter should be mailed certified,
return receipt requested. If possible, include
pholographs of the problem areas.

Repairs should be made by the landlord within
a reasonable period of time. A reasonable
period of time is defined as 30 days, unless
the condition in threatening to the tenant's
health.

WHAT TO DO IF REPAIRS
ARE NOT MADE

If the landlord does not make the repairs
requested by the tenant, the tenant may do one
of the following:

= ESCROW RENT PAYMENTS:
Deposit all rent with the Clerk of Courts
office. The tenant must be current in
rent to use this option. The tenant
must present the Court with a copy of
the letter sent to the landlord outlining
the requested repairs, along with the
return receipt showing the landlord
received the letter.

= Ask the Court to order the repairs be
made by the landlord. The tenant may
ask that the rent be reduced until the
repairs are made, or that rent paid into
the escrow account be released to
make the necessary repairs.

= TERMINATE THE RENTAL
AGREEMENT with no penalty, after
proper notice is given, if the landlord fails
to remedy the situation.

PLEASE NOTE: These actions cannot be
taken against a landlord who owns three or
fewer rental units
and who has
informed the tenant
of this fact in writing
at the time of
occupancy.

FAIR HOUSING BEST PRACTICES

NOTICE TO REMEDY

CONDITIONS

The following is an example of a letter that may
be sent to a landlord to request that repairs be
made:

Date:
Landlord's Name: _
Address:

Dear _

This letter is being sent to you pursuant to the
Ohio Revised Code governing obligations of a
landlord, Section 5321.04(A). | am requesting
that the following repairs be made to the unit |
occupy at

3

lam requesting that the above noted conditions
be remedied by , which
is 30 days from the date of this letter.

1 will be depositing my rent payments with the
Clerk of Courts office if the conditions outlined
above are not remedied.

Please contact me as soon as possible to
discuss when these repairs can be made.

Respectfully,

Tenant Name:

Address:

Telephone Number: _

Keep two copies - one for you, and
one for the court.



FAIR HOUSING BEST PRACTICES
Outreach and Trainings

= County Offices = Village and Township Meetings
= Villages and Townships = Public Libraries

= Public Libraries = Social Services Meetings

= Police and Sheriff’s Departments = Fairs

= NOCAC = United Way Meetings

= Homeless Shelter (PATH Center) - oM Bsipne S SogsTons

= Other Public Meetings in the

= Ability Center .
gy Community

= Habitat for Humanity

= Senior Centers

= Hospitals

= Schools

= Metropolitan Housing Authority

= Realtors
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